
Zoom
Tutorial, pictorial troubleshooting guide, 

and explainer 





Zoom basics -Turn the camera & mic on & off



Zoom basics -Turn the camera & mic on & off



Zoom basics –Speaker View vs Gallery View 







Zoom basics –Speaker View vs Gallery View 



Zoom basics – Captions



Zoom basics – Captions

...
...

Select 
“Captions”



Zoom basics – Chat Basics



Zoom basics – Chat Basics

BTW, the hosts 
sees ALL messages



Zoom basics – Chat Basics



“The class has disappeared. 

I can hear everybody, but I can't see anything.” 



Can’t see people (i.e can’t find active window)?

Why?

1) Your Zoom window 
may not be maximized, 
and…

2) you probably clicked 
somewhere outside 
Zoom (which moved it 
into the background).

Solution:

Part I –Press ALT + TAB to return Zoom to the front, or click Zoom icon in taskbar

Part II – Click on the □ in the upper right corner to maximize  Zoom



“How do I turn up the sound?”



1. Turn UP the computer sound



2. Turn up volume in Zoom  (via Audio settings)



Move sliders all the way to the right…

Including input volume ( i.e. the mic…).



“What do I do if I don't hear any sound?”



1. Turn ON the computer sound (if it is “x’d” out)



Question? Anything we didn't cover?

john@johnmdean.com 
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